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The Current Situation, Problems and Countermeasures of the
Construction of Urban Community Workers in Henan Province

LIU Xuyang
(Henan Academy of Social Sciences, Zhengzhou, Henan 450002, China)

Abstract; Community workers are the main organizers of community management, the direct providers of
community services and the direct participants of community construction, and their development has an im-
portant impact on urban grassroots social governance. In recent years, Henan Province has placed the team
construction of community workers in a prominent position, has constantly increased financial investment,
improved rules and regulations, and refined work measures, and has achieved some experience and results.
However, the overall level of the construction of urban community worker team construction in Henan Prov-
ince is relatively low and has basically just started. There are some prominent problems such as heavy task
burden, insufficient personnel, low salary, poor promotion channels, low level of specialization, poor team
stability and so on. In this regard, Henan Province should adhere to the problem-oriented approach, closely
follow the development goal of “specialization, professionalization and standardization” , take the strengthe-
ning of top-level design as the leadership, consolidate the responsibility as the core, strengthen the guaran-
tee as the focus, and strive to build a high-quality and professional team of community workers to provide
strong support for urban grassroots governance.

Keywords: Henan province; community workers; current situation; problems; countermeasures
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