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On the Identification of Labor Relations and the Protection
of Rights and Interests of Online Laborers

DONG Mei, LIU Yujie
(School of Law, Xinjiang University of Finance and Economics,

Urumqi, Xinjiang 830000, China)

Abstract; With the continuous development of information technology, the “Internet + economy” model has
become an important engine for social and economic development. At the same time, it also makes labor re-
lations show a trend of flexibility and diversification. Various new forms of online laborers continue to
emerge, and the scale of online laborers is also expanding. However, the current difficulty in identifying la-
bor relations of online laborers, the frequent occurrence of different judgments in the same case in judicial
practice, and the lack of a labor security system for online laborers have caused the protection of online
laborers’ rights and interests to be in a difficult situation. In order to protect the labor rights and interests of
online laborers and promote the orderly development of the Internet economy, the “trichotomy model” for
labor relations identification should be constructed first, and then the judging ideas for labor relations identi-
fication for online laborers should be unified, and finally online laborers should be improved. The protection
mechanism of labor rights and interests specifically starts with strengthening the responsibilities of the net-
work platform and improving government supervision and social security work.

Keywords: online laborers; labor relations; identification standards; rights protection
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